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UUSSGG  SSeeeekkss  SSuuggggeessttiioonnss  ttoo  BBoooosstt  EExxppoorrttss  

President Obama has announced a five-year National Export Initiative (NEI) to 
double U.S. exports. Do you have ideas for improving government programs to 
make it easier to export?  Have you encountered challenges in exporting?  If so, 
we want to hear from you.  The US Department of Commerce June 30 via a 
Federal Register notice that it is seeking ideas from exporters, other private 
businesses, trade associations, academia, non-governmental organizations, and 
other interested parties regarding: 

THE U.S. EXPORT ASSISTANCE 
CENTER IN BALTIMORE, 
MARYLAND  is part of the 
Commercial Service (CS) of the United 
States Department of Commerce. With 
a network of offices in the U.S. and in 
more than 80 countries, the USCS has 
the global presence and international 
marketing expertise to help U.S. 
companies sell their goods and services 
worldwide.   For more information or 
help growing your export business: 
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1. identification of Federal government programs or regulations that impede 
the ability of U.S. companies to export;  

2. effective foreign trade promotion programs and activities that could 
inform U.S. Federal government program development;  

3. identification of the most (or least) effective Federal government 
programs that support U.S. exports, including specific experiences with 
such Federal government programs;  

4. steps that the Federal government could take to improve its programs to 
support U.S. exporters; and  

5. more generally, how the Federal government could better help U.S. 
businesses export.   

 These suggestions will help the Department of Commerce and other Us 
Government agencies develop the NEI plan called for by the President in 
Executive Order 13534. If you are an exporter, a business interested in exporting, 
or have an interest in helping double exports over the next five years, please take 
a few minutes before the July 26, 2010 deadline to submit comments in response 
to the NEI Federal Register notice. We’re waiting to hear from you, and thank 
you in advance for your help. 

 

UUSSEEAACC  IInntteerrnn  SSppoottlliigghhtt  
Alexander Bowe graduated from Long Island University’s Global College in May 
2010. He majored in Global Studies with a concentration in Chinese Studies. 
Alexander spent more than three full academic years studying in mainland China, 
during which he learned to read, write, and speak Mandarin at one of China’s top 
three universities while he studied Chinese culture and philosophy. He also spent 
time living and studying in Greece and India. In the Global Studies program, 
Alexander learned to study and analyze international cultures objectively and how 
to examine these cultures’ social change processes in relation to the phenomenon 
of globalization. At the USEAC, Alexander does market research for clients using 
resources in both English and Chinese. Alexander is currently looking for a full-
time job in the Baltimore area starting this fall. 
 
  
  

http://www.facebook.com/pages/Baltimore-MD/US-Commercial-Service-Baltimore-MD/228887455245�
http://twitter.com/csbaltimore�
http://trade.gov/nei/
http://edocket.access.gpo.gov/2010/2010-15934.htm
http://www.whitehouse.gov/the-press-office/executive-order-national-export-initiative
http://www.whitehouse.gov/the-press-office/executive-order-national-export-initiative
http://edocket.access.gpo.gov/2010/2010-15934.htm
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EExxppoorrTTeecchh::  CCHHIINNAA  GGeettss  UUnnddeerrwwaayy  
  
CS Baltimore initiated its first ever market-specific ExporTech program on June 3rd and had its second session on June 30th.  Six 
companies are participating in this program, which is focused on China.  Through ExporTech: China,  the six participating companies 
are receiving an intensive, hands-on experience that will provide them with insights into one of the world’s fastest-growing 
economies.  Expert speakers and Commercial Service Trade Specialists and Commercial Officers are working with each company to 
help them define their key competitive advantages, develop market entry strategies and expand export sales to China.   
 
ExporTech: China is part of the CS Baltimore ExporTech series which aims to provide Maryland new-to-export companies with 
customized solutions to help them develop and implement their export business plans.   
 
For more information on participating in future ExporTech programs, contact  
Bill.Burwell@trade.gov or call (410) 962-4579.   
 
EExxppoorrTTeecchh::  IIrreellaanndd  ––  AA  DDoooorrwwaayy  ttoo  EEuurrooppee  
LLOOCCAATTIIOONN::    GGAALLWWAAYY  AANNDD  DDUUBBLLIINN,,  IIRREELLAANNDD  
DDAATTEESS::    OOCCTTOOBBEERR  1177--2222,,  22001100      
 
ExporTech: Ireland – A Doorway to Europe  is a European Union-focused business forum and trade mission that will provide U.S. 
companies with access to Commercial Service expertise from across the European Union and other European countries.  The Trade 
Mission to Ireland will add another dimension to the event by providing clients with the opportunity to conduct business-to-business 
meetings with firms in Ireland or other posts as appropriate.  The program is open to U.S. companies from a cross-section of industries 
with growing potential in the European Union market including, but not limited to, best prospects such as energy, defense and 
aerospace, telecommunications and information technology, environmental technologies, medical equipment, safety and security 
equipment. The combination of the ExporTech: Ireland – A Doorway to Europe program and the multi-sector trade mission in Ireland 
or Europe will provide participants with substantive knowledge and strategies for entering or expanding their business in Ireland or 
other European markets.    
 
The participation fee is $1,350 for a small or medium-sized enterprise (SME) and $1,950 for large firms. This fee includes the 
ExporTech: Ireland – A Doorway to Europe program registration fee of $650. The fee for each additional firm representative (large 
firm or SME) participating in the mission is $650. Expenses for travel, lodging, most meals, and incidentals (e.g., local transportation) 
will be the responsibility of each mission participant.  
For further details or to register your interest in the ExporTech: Ireland program, October 18-22, 2010, click here.   
 
AAiirr  CCaarrggoo  SSccrreeeenniinngg  AAlleerrtt!!  FFrreeee  WWeebbiinnaarr  oonn  MMaannddaattoorryy  SSccrreeeenniinngg  RReeqquuiirreemmeenntt  
MMOONNDDAAYY,,  JJUULLYY  1199  
Do you know how your cargo is shipped?  A large portion of cargo shipped within the U.S. and abroad is shipped on passenger 
airplanes.   

Beginning August 1, 2010, every shipment of cargo by passenger aircraft in the United States must be screened before loading, under 
the 9/11 Act.  All cargo shipments aboard passenger aircraft in the U.S. could face the potential risk of significant delays, damage, 
and spoilage.   

The Department of Commerce and the Department of Homeland Security are co-hosting a free webinar on Monday, July 19, 2010, at 
1 p.m. Eastern time to discuss how shippers can meet this crucial deadline without significant disruptions in the supply chain.  For 
many shippers, this will be your last opportunity to speak directly with Federal officials before your cargoes must be screened.   

Participants will be informed of the details of this 100% screening mandate, and of TSA’s voluntary Certified Cargo Screening 
Program, through which trusted shippers and forwarders can pre-screen their cargo and avoid delays.  Speakers will include Marc 
Rossi, Branch Chief, Certified Cargo Screening Program, Transportation Security Administration.   

Register for the July 19th webinar. 

 
 

mailto:Bill.Burwell@trade.gov
http://www.buyusa.gov/baltimore/applyexportech.html
http://www.export.gov/eac/show_detail_trade_events.asp?EventID=31157


 
 

 
 

Automotive Exporters: Seize Trade Opportunities in Senegal! 

Baltimore U.S. Export Assistance Center ⎥  U.S. & Foreign Commercial Service ⎥  U.S. Department of Commerce 
300 W. Pratt Street, Suite 300 ⎥   Baltimore, MD 21201 ⎥ (410) 962-4539 ⎥  www.buyusa.gov/baltimore 

AAUUGGUUSSTT  33RRDD,,  22001100  MMOORRNNIINNGG  ((99::0000--1111::3300  AAMM))  AANNDD  AAFFTTEERRNNOOOONN  ((1122::0000--44::0000  PPMM))  
  
Interested in tapping into Senegal’s $310 million automotive import market? Join the Virtual 
Trade Mission & Seminar for Automotive Exporters, coordinated by the Baltimore Export 
Assistance Center, Commercial Section, US Embassy – Dakar, and the Prince George’s 
County Economic Development Corporation’s Africa Trade Office. Experienced exporters of 
automobiles to other markets are invited to register for the virtual trade mission (morning) for a 
private, face-to-face meeting with importers in Senegal. New exporters are invited to register 
for the seminar (afternoon) to learn how to compete in Senegal’s growing import market for vehicles. 
 
VIRTUAL TRADE MISSION (Morning) - The virtual trade mission is designed to connect experienced automotive exporters with 
pre-screened Senegalese importers using WebEx technology. Each exporter will receive 20-30 minutes to interact with a group of 
Senegalese importers on a real-time basis. 
SEMINAR (Afternoon) - The seminar is designed to help new exporters of automobiles position themselves for export success! 
Presentations will be delivered by speakers representing the US Embassy in Senegal, freight forwarders, bankers, successful exporters, 
and government officials. 
Why Senegal? Senegal’s economy has grown nearly 5% annually since the 1990s and is one of Africa’s most stable countries. The 
Port of Dakar is the gateway to landlocked nations in West Africa. The US is Senegal’s second-largest trade partner for vehicles and 
parts. US exporters will find a strong second-hand auto market and franchise opportunities in the car-servicing sector, as well. 
 
Space is Limited. Register Today. buyusa.gov/baltimore/Senegal. html  
Date & Time: July 17, 2010, Morning: 9:00-11:30 AM; Afternoon: 12:00 - 4:00 PM  
Venue: Prince George’s County Economic Development, 1100 Mercantile Lane Suite 115A, Largo, MD 20774 (Board Room)  
Cost: Morning: $150 Afternoon:  $30 (lunch included with both morning and afternoon sessions)  
Questions? Please contact: Janee Pierre-Louis, T: (410) 962-4539, Email: janee.pierre-louis@trade.gov  
Elizabeth Crittenden, T: (301) 583-4615, Email: ecrittenden@pgcedc.com 
 
FFaarrnnbboorroouugghh  IInntteerrnnaattiioonnaall  AAiirrsshhooww  22001100  
JJUULLYY  1199--2255,,  22001100  FFAARRNNBBOORROOUUGGHH,,  UUNNIITTEEDD  KKIINNGGDDOOMM  

The 2010 Farnborough Air Show marks 62 years at the Farnborough Aerodrome and promises to be an unrivaled showcase for 
American products and services, bringing together buyers and sellers from all over the world.  This year’s Farnborough is again set to 
be the biggest, most internationally attended aerospace event in the world.  It is a recognized business and trade environment and a key 
event for enhancing and improving your business performance.   The U.S. Commercial Service (USCS) in the UK is collaborating 
with Kallman Worldwide, Inc. to organize the U.S. International Pavilion at Farnborough 2010.  USCS will provide counseling free of 
charge on the British and regional aviation sectors during the show, and will also provide commercial briefings with British and 
regional experts.  For more information on exhibiting at Farnborough or utilizing USCS services at the show, go to 
http://www.buyusa.gov/uk/en/farnborough_2010.html.  

22001100  IInntteerrnnaattiioonnaall  WWooooddwwoorrkkiinngg  MMaacchhiinneerryy  aanndd  FFuurrnniittuurree  SSuuppppllyy  FFaaiirr--UUSSAA®®  
GGEEOORRGGIIAA  WWOORRLLDD  CCOONNGGRREESSSS  CCEENNTTEERR,,  AAUUGGUUSSTT  2255--2288,,  22001100  
 
Held biennially, the International Woodworking Fair is one of the world's largest trade shows for the furniture manufacturing, 
architectural woodwork, custom and general woodworking industries.  
 
IWF Connects You To The Industry 
IWF is where the industry comes together to solve problems and find solutions, where you can share ideas and solutions with old 
friends and new and where you can connect and reconnect with your suppliers.  Don't wait.  Register today! 
 
All Symposiums will take place on Tuesday, August 24, 2010.  Registration for any Symposium includes a badge good for all four 
days of the show and lunch with co-attendees.  Symposium titles will include: 
8:30 am – 5:00 pm   Finishing Technology and Sustainability: The Pathway to Profits 
8:30 am – 1:00 pm   Selling Closets from A to Z:  The Perfect Niche for Today’s Economy 
9:00 am – 5:00 pm   Cabinets to Countertops: Turning Opportunity Into Profit 
10:30 am – 4:00 pm   Surviving in the Upholstery World of Oversupply 

mailto:janee.pierre-louis@trade.gov
mailto:ecrittenden@pgcedc.com
http://www.buyusa.gov/uk/en/farnborough_2010.html
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BBIIOOSSPPAAIINN  22001100::  55tthh  IInntteerrnnaattiioonnaall  MMeeeettiinngg  oonn  BBiiootteecchhnnoollooggyy  
PPAAMMPPLLOONNAA,,  SSPPAAIINN  SSEEPPTTEEMMBBEERR  2299TTHH--  OOCCTTOOBBEERR  11SSTT  
 
ABOUT BIOSPAIN 
BIOSPAIN is the top biotechnology event in Spain, organized by 
ASEBIO – the Spanish Bioindustry Association and in the 2010 
edition co-organized by SODENA – Navarre’s Government 
Development Agency. Since the first edition launched back in the 
year 2003, it has become one of the leading biotechnology events 
in Europe. BIOSPAIN 2010 will feature a trade exhibition, 
partnering event, investment forum, scientific congress, seminars and career fair with a well-balanced mixture of local and 
international private companies, universities, overseas clusters, research institutions and governmental bodies. 
 
THE VENUE 
Pamplona, the capital of the Ancient Kingdom of Navarre, will host the 2010 edition of BIOSPAIN.  Founded in the year 75 B.C. by 
the Roman general Pompey, it has been crossed by several cultures throughout the centuries and today, the city has become world 
famous thanks to the San Fermines, its main festivity. The hospitality of its people and an incipient biotechnology industry in the area 
make Pamplona the perfect place to host BIOSPAIN. BIOSPAIN will be hosted at Navarre’s Congress & Auditorium Hall, Baluarte. 
The venue is a great facility able to host many different types of events, being one of the largest exhibition halls in Spain with a total 
surface of 63.000 m2, including parking facilities for 900 vehicles. 
 
SPONSORING AT BIOSPAIN 2010 
Sponsorship opportunities are available for companies seeking maximum exposure to BIOSPAIN participants. 
 
For further information, contact us: 
David Fernández 
ASEBIO – Spanish Bioindustry Association 
T: +34 912 109 374 
dfernandez@asebio.com 
 
REGISTRATION 
Register online at http://www.biospain2010.org (Available October 15th) 
VISITOR REGISTRATION 1 
Early Registration                                                              (before April 30th) (after May 1st) 
Members of ASEBIO or SEBIOT ...…………………… 200€ + VAT 16% 300€ + VAT 16% 
Non-members of ASEBIO or SEBIOT………………… 300€ + VAT 16% 400€ + VAT 16% 
EXHIBITOR REGISTRATION 2 
Early Registration                                                             (before April 30th)   (after May 1st) 
ASEBIO members …………………………………….. 1.000€ + VAT 16% 1.500€ + VAT 16% 
Non ASEBIO members ……………………………….. 1.500€ + VAT 16% 2.000€ + VAT 16% 
Public Institutions ……………………………………... 2.000€ + VAT 16% 2.500€ + VAT 16% 

 

TTrraaddee  MMiissssiioonn  ttoo  BBaagghhddaadd  

OOCCTTOOBBEERR  22001100  
 
The United States Department of Commerce, International Trade 
Administration, U.S. and Foreign Commercial Service (US&FCS) is 
organizing a trade mission to Baghdad, Iraq in October 2010.  
The mission will assist U.S. participants to position themselves to 
enter or expand their presence in the following sectors in Iraq:  oil 
and gas (including oil field and upstream equipment, technology, 



 
 

 
 

and services); construction (including engineering, architecture, transportation, and infrastructure); and information and 
communications technology, among others.   
 
Participants will receive first-hand market information, access to decision-makers from the Government of Iraq (GOI), and one-on-one 
customized meetings with business contacts, including potential agents, distributors, and partners.  Please Click Here to visit the 
website to register.  
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UU..SS..  DDEEPPAARRTTMMEENNTT  OOFF  CCOOMMMMEERRCCEE  SSUUPPPPOORRTTSS  UU..SS..  
CCOOMMPPAANNIIEESS  AATT  IILLMMAACC  22001100    
SSEEPPTTEEMMBBEERR  2211--2244,,  22001100  
EEXXHHIIBBIITTIIOONN  CCEENNTTEERR  BBAASSEELL,,  SSWWIITTZZEERRLLAANNDD

eptember 

  
 
The U.S. Commercial Service of the U.S. Department of Commerce has granted Trade 
Fair Certification to ILMAC 2010, the Industry Exhibition for Research and 
Development in Environmental and Process Technology in Pharmaceuticals, Chemicals, 
and Biotechnology, held every three years.                                                                           
     
ILMAC 2010, which will be held at the Exhibition Center Basel, Switzerland, S
21-24, 2010, has established itself as a specialist show for the pharmaceutical and 
chemical industries. Through certification, the U.S. Commercial Service recognizes the 
capability and experience of MCH Swiss Exhibition (Basel) Ltd. to organize a world 
class Pavilion for U.S. exhibitors to showcase products and services for R&D and 
process technology for the pharmaceutical, chemical, food, drink, cosmetics, biotech and 
environmental industries. The U.S. Pavilion serves as an excellent venue for U.S. 
companies to establish or expand overseas distribution, generate sales leads, evaluate 
competitors, and work with U.S. Commercial trade specialists to identify potential 
buyers and partners.  
 
This popular industry show expects more than 500 exhibitors and over 15,000 visitors. 
 As the life science industry continues to offer significant potential growth, it is 

definitely "all systems go" for ILMAC 2010.  
 
Additional information on the show can be found on: http://www.ilmac.ch.   
For more information on exhibiting at ILMAC 2010, you may contact Mr. Robert Appel, Exhibition Director, MCH Swiss Exhibition 
(Basel) Ltd., 4005 Basel, Switzerland, Tel: +41-58-206 21 99, E-mail: Robert.Appel@ilmac.ch.  
 
For more information or to register for one of these workshops go to http://www.unzco.com or call 1-800-631-3098. 
 
 
UU..SS..  DDeeppaarrttmmeenntt  ooff  CCoommmmeerrccee  EExxeeccuuttiivvee--LLeedd  TTrraaddee  MMiissssiioonn  ttoo  SSaauuddii  AArraabbiiaa  
DDEECCEEMMBBEERR  66--88,,  22001100  
 
The mission will introduce U.S. energy and infrastructure suppliers to end-
users and prospective partners from the Kingdom of Saudi Arabia. The 
Saudi Arabian energy and infrastructure markets are among the most 
dynamic in the world, and major development projects are planned in these 
sectors. Saudi Arabia’s rapidly-growing economy and strong ties to the 
United States make it one the world’s most promising markets for U.S. 
suppliers. To help U.S. firms leverage opportunities in the Saudi energy and 
infrastructure sectors, a senior-level Department official will lead a trade 
mission to Riyadh and Dhahran, Saudi Arabia. 
 
The Oil and Gas Sector  
Major development projects in the oil and gas sector, including by Saudi 
Aramco, the world’s largest producer and exporter of crude oil, are creating 
opportunities for U.S. oil and gas equipment suppliers.  

mailto:Robert.Appel@ilmac.ch
http://www.unzco.com/
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Petrochemicals 
The development of downstream, value added petrochemicals industry is a cornerstone of the Saudi government’s efforts to diversify 
the economy away from oil and gas. It will bring strong opportunities for U.S. petrochemical and engineering companies, as well as 
U.S. manufacturers/suppliers of equipment, parts, suppliers and services related to the petrochemical industry.  
 
Construction 
A combination of a large and growing economy and strong demographic fundamentals are resulting in an impressive real estate 
growth in Saudi Arabia. A fast-paced construction sector activity is creating a wealth of opportunity for American architecture, 
engineering, design and construction firms. Likewise, ambitious expansion of Saudi Arabia’s transport sector, including road 
infrastructure, airports and seaports, is fueling demand for a broad variety of cutting-edge construction materials.  
 
Aviation 
The Kingdom of Saudi Arabia is the largest economy in the region. It is also the most populous country in the Gulf Cooperation 
Council (GCC) and, with its holy sites, is the focus of a vast market for pilgrimage and tourism that stretches across the entire Arab 
world.  The country, however, is lagging behind the booming regional aviation industry, and the infrastructure at the country’s airports 
has become a source of concern to the Saudi authorities. Billions of dollars are now being invested in the Kingdom’s main airports to 
improve the travel experience for the millions of pilgrims and tourists who enter the country each year.  
The Energy and Infrastructure Trade Mission to Saudi Arabia offers an optional one-day stop in Jeddah for companies in the aviation 
sector, planned for December 5, 2010.   For companies also traveling to Riyadh and Dhahran on December 6-8, the additional cost for 
the optional aviation stop in Jeddah is $1,000 in addition to the trade mission fee.  For companies wishing to travel to Jeddah only the 
cost is $2,000. 
 
Saudi Arabia has enjoyed budget surpluses for several years and carried cash reserves of $452 billion in 2009.  Commercial ties 
between the United States and Saudi Arabia have expanded at a rapid pace, making the U.S. Saudi Arabia’s largest import partner.  
Exports of U.S. goods and services to Saudi Arabia totaled $10.2 billion in 2009.  
 
Apply by September 15, 2010 (no later than midnight) 
See Application Process and Check List 
Questions? Please contact Sean Timmins at (202) 482-1841 or Sean.Timmins@trade.gov or Natalia Susak at (202) 482-4423 or 
Natalia.Susak@trade.gov.  
 
 
WWoorrlldd  ooff  CCoonnccrreettee  22001111  
JJAANNUUAARRYY  1188--2211,,  22001111  
LLAASS  VVEEGGAASS  CCOONNVVEENNTTIIOONN  CCEENNTTEERR  
 
The World of Concrete is the largest annual international trade show for the commercial concrete and masonry construction industries 
with more than 55,000 registrants. Displayed over more than 600,000 net square feet of exhibit space, more than 1,400 exhibiting 
companies will present the latest commercial concrete and masonry construction related products, technology and equipment. The 
World of Concrete Education Program is lauded as one of the industry’s finest. Thousands of attendees purchase individual seminars 
as well as Master Certificate Packages each year. In addition, attendees can obtain a variety of industry certifications and earn 
continuing education hours. For more information about World of Concrete 2011 please visit: http://www.worldofconcrete.com. 
 
 
Featured Service:  The International Partner Search 
 

Find qualified international buyers, partners, or agents without traveling overseas. U.S. Commercial Service specialists will deliver 
detailed company information on up to five prescreened international companies that have expressed an interest in your company's 
products and services. To request an International Partner Search, please fill out this online form.  

mailto:Sean.Timmins@trade.gov
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COMMERCIAL  SERVICE  BALTIMORE  CONTACTSC S B COMMERCIAL ERVICE ALTIMORE ONTACTS  
Bill.Burwell@trade.gov for general manufacturing and financial services.  (410) 962-3097. 
Jeanne.Townsend@trade.gov  for healthcare technologies, biotechnology, veterinary products, medical & dental equipment, 
pharmaceuticals & nutritional supplements.  (410) 962-4518. 
Jolanta.Coffey@trade.gov for travel & tourism and environmental technologies.  (410) 962-4578. 
Janee.Pierre-Louis@trade.gov for education, agricultural products, services, food, IT, telecommunications and safety & security. 
(410) 962-4582.   
Kenneth.Duckworth@trade.gov for aerospace & defense and energy.  (410) 962-6896. 

Exporters’ Resources 
Starting an Export Business 
The Maryland Small Business Development Center (MDSBDC) network is a partnership between the U.S. Small Business Administration 
and the University of Maryland, College Park. This Partnership links private enterprise, government, higher education and local economic 
development organizations to provide management training and technical assistance to Maryland's small businesses. For information on 
SBDC programs and services, Click Here.   
The Maryland Department of Business and Economic Development’s (DBED) Office of International Investment and Trade (OIIT) links 
Maryland’s small and medium-sized businesses with the international marketplace. OIIT offers comprehensive Export Assistance services at 
competitive costs through its knowledgeable trade specialists, as well as financial assistance on a competitive basis to qualifying firms. OIIT 
is represented in 13 countries around the world, with major presences in China (Shanghai), Europe (Paris) and Israel (Tel Aviv). For more 
information on DBED, Click Here. 
SCORE:  Counselors to America’s Small Businesses is a nonprofit association dedicated to educating entrepreneurs and the formation, 
growth and success of small businesses nationwide. SCORE is a resource partner with the U.S. Small Business Administration (SBA).  
SCORE provides free online and face-to-face counseling, mentoring and training. Business help and advice is available to both start-up and 
existing businesses.  For more information on SCORE programs and services, Click Here.   
Export Financing 
The U.S. Small Business Administration (SBA) is an independent U.S. Government agency that helps to aid, counsel, assist and protect the 
interests of small business concerns, to preserve free competitive enterprise and to maintain and strengthen the overall economy of our 
nation. The SBA helps Americans start, build and grow businesses. Through an extensive network of field offices and partnerships with 
public and private organizations, SBA delivers its services to people throughout the United States, Puerto Rico, the U. S. Virgin Islands and 
Guam.  For more information on SBA programs and services, Click Here.   

The Export – Import Bank of the United States (Ex-Im Bank) is the official export credit agency of the United States.  Ex-Im Bank‘s 
mission is to assist in financing the export of U.S. goods and services to international markets.  Ex-Im Bank enables U.S. companies — 
large and small — to turn export opportunities into real sales that help to maintain and create U.S. jobs and contribute to a stronger national 
economy.  Ex-Im Bank provides working capital guarantees (pre-export financing); export credit insurance; and loan guarantees and direct 
loans (buyer financing). No transaction is too large or too small. On average, 85% of their transactions directly benefit U.S. small 
businesses.  For more information on Ex-Im Bank’s programs and services, Click Here.   

Trade Leads and Export Events 
Export.Gov  provides U.S. exporters with comprehensive U.S. Government information and resources to assist them to plan their 
international sales strategies and succeed in today’s global marketplace.  For trade leads, Click Here.  For Export Events, Click Here.   
CS Market Research Library 
The Commercial Service maintains a comprehensive market research library.  Find the information you are looking for on markets for U.S. 
products and services in more than 80 countries.  The Market Research Library is searchable by industry and country as well as by keyword.  
First-time users will be asked to register to obtain a username and password.  To access the latest in the CS Market Research Library, Click 
Here.   

http://www.mdsbdc.umd.edu/
http://www.choosemaryland.org/
http://www.score.org/index.html
http://www.buyusa.gov/baltimore/newexporterinfo.html
http://www.buyusa.gov/baltimore/newexporterinfo.html
http://www.export.gov/
http://www.export.gov/tradeleads/index.asp
http://www.export.gov/tradeevents/index.asp
http://www.export.gov/mrktresearch/index.asp
http://www.export.gov/mrktresearch/index.asp
mailto:Bill.Burwell@trade.gov
mailto:Jeanne.Townsend@trade.gov
mailto:Jolanta.Coffey@trade.gov
mailto:Janee.Pierre-Louis@trade.gov
mailto:Kenneth.Duckworth@trade.gov
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